
At the heart of our community

Veronica House is a purpose-built, three-storey 
home with a basement housing our hydro 
therapy pool and kitchens. We are located on 
the Tipton and Wednesbury border within easy 
access to M6, M5 and on main bus routes from 
West Bromwich, Walsall, Dudley, Wolverhampton 
and Birmingham.  

Our home is spacious enough for our varied 
programme of meaningful and stimulating 
activities and events, with airy communal areas, 
while maintaining a homely and cosy feel.

Modern facilities

Veronica House has first-class facilities to 
help support our ladies and gentlemen in a 
welcoming and friendly home with comfortable 
communal areas and spacious, fully furnished 
bedrooms. Spread over four floors, with lift 
access for those with impaired mobility. Each 
level has accessibility with spaces for quiet 
reflection, activities and events.

Veronica House provides 52 
comfortably furnished  
en-suite bedrooms across 
three floors, with lift access 
to ensure accessibility. 
We encourage all 
individuals and their 
families to furnish and 
decorate their rooms to 
suit their tastes. We will 
do everything we can 
within health and safety 
guidelines to make their 
room feel like home.

Our home is a welcoming modern building, 
with large communal lounges and dining rooms 
on each floor with assisted bathrooms. Our 
beautiful, secure garden and patio with French 
door access is perfect for activities and visits, 
with a large area under cover to provide shade 
and protection from the elements. The ground 
floor has a beauty salon, pub, cinema and 
activity room where our dedicated activity team 
offers stimulating and meaningful activities daily. 

We provide person-centred holistic care, 
treating everyone with dignity, respect, and 
compassion. Before anyone joins us, we put 
together detailed, bespoke care support plans 
with the input of our ladies and gentlemen, 
or if needed, with family’s and professionals’ 
involvement. Our ladies and gentlemen are 
encouraged to maintain their independence and 
pursue active, meaningful lives amongst friends. 

Veronica House is a safe, friendly and welcoming 
complex nursing care home in Tipton, providing  
the highest-quality nursing care for those living with 
mental health, complex behaviours which may be 
triggered by stress or distress, physical, emotional 
or sensory disabilities and/or dementia care needs.



Bespoke services

We are proud to provide a wide range of 
tailored services, including nursing, occupational 
therapy, psychology support, speech and 
language therapy, behavioural specialist 
therapy, on-site laundry, daily stimulating and 
meaningful activities and events, end of life 
care, and community services such as  
chiropody, psychiatry, GP services and 
complimentary therapies*. 

Philosophy of care

Veronica House is run by highly qualified 
multidisciplinary care professionals who provide 
holistic care to people living with mental 
health issues, complex behaviours that may 
be triggered by stress or distress, dementia, 
physical and emotional care needs. 

We believe in focusing on what individuals can 
do instead of what they can’t and celebrating 
life to the fullest. This philosophy makes  
Veronica House a flourishing, welcoming and 
happy community.

Our mission and values

Our mission is to consistently deliver top-quality, 
person-centred, holistic care for working-age 
and older adults with mental health issues and 
complex needs that may require specialist input.

*Some community services are chargeable

Veronica House 
1 Leabrook Rd,  

Tipton 
DY4 0DX

0121 505 1110 
www.veronica-house.com 

veronica-house@towerviewcare.com 
www.facebook.com/VeronicaHouseTVC

Our pledge to those we care for: 

•  To respect and treat you as an individual with 
dignity, kindness, compassion, and empathy.

•  To include you and your loved ones in all 
decision-making about your care.

•  To listen and act upon your requests.

•  To meet your cultural, emotional, and 
spiritual needs.

•  To provide you with stimulating and 
meaningful activities.

•  To promote and maintain your independence 
so you can live your life to the fullest and 
continue making memories.

For more information, please visit our website or 
to book a visit, please call the homes manager 
or matron.


